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Abstract

The auto rickshaw industry provides a large number of employment opportunities to the
unemployed in India. A majority of the country's population chooses to earn their livelihood
by working in the informal sector with urban growth. There has been a significant increase in
population in this sector which includes skilled, semi-skilled and unskilled persons. The
traditionally oppressed, vulnerable and economically poor migrate from rural areas to cities for
the opportunity to have relatively better income opportunities and better living conditions. The
promise of a better tomorrow is to allow these people to work day and night without any
restrictions on working hours and rest hours, with sufficient holidays and proper working
conditions. Auto rickshaws are an important part of urban mobility and a step towards
improving sustainable transport, as well as quality of life in Indian cities, auto rickshaw
services bridge the gap between public transport and door-to-door services. It provides an
alternative to private vehicles. The mechanized transport system in India began to play its role
in the early nineteenth century. Road construction was considered a basic necessity of
administration and for public convenience. The first motor vehicle imported into India in 1898
by the early rulers remained a novelty and luxury reserved for the wealthy class. In the early
years other forms of road transport like bullock carts, horse drawn carts, palkans etc., the
privileged class of the poor, had a limited range of operations with respect to the area involved,
the number of persons carried and the amount of goods carried. Useful Twentieth century
entered with it transportation.
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